
PET INSURANCE INFORMATION SHEET 

 

Dear Valued Client,  

 

We would like to welcome you and your new pet to our practice. We imagine that this is 

an exciting time for you both and we would like to take this opportunity to share some 

information about pet insurance with you. Although vaccines and annual exams are an 

expected part of caring for your pet, if an emergency or major illness should occur you 

may be left with the difficult decision of whether or not you can afford to provide your 

pet with the treatment they need. Pet insurance is one option that can help you be 

prepared should an emergency or major illness occur. Below you will find a list of basic 

questions that you may find helpful when researching which pet insurance company is 

best for you and your pet. 

 

 Can you use any vet? 

 How do you get reimbursed? 

 Do they offer different plans/levels? 

 What are the age limits? 

 What is not covered? 

 What is the deductible? 

 Is the deductible per incident or an annual deductible? 

 What is the maximum payout? Per year or in lifetime? 

 Do they offer any discount for multiple pets? 

 Does the plan cover medications/prescription diets? 

 How soon is coverage effective? 

 Does the plan cover any congenital or pre-existing conditions? 

 

Some well-known pet insurance companies are: 

 

 Embrace Pet Insurance 
o 1-800-511-9172 
o http://www.embracepetinsurance.com/ 

 Pets Best Pet Insurance 
o 1-877-738-7237 
o http://www.petsbest.com/ 

 Pet Plan 
o 1-866-467-3875 
o http://www.gopetplan.com/ 

 VPI Pet Insurance 
o 1-888-899-4VPI 
o http://www.petinsurance.com/ 

 

 

We hope that you find this information helpful. If you have any questions, our dedicated 

staff will be happy to assist you. 

http://www.embracepetinsurance.com/
http://www.petsbest.com/
http://www.gopetplan.com/

